Help Desk

Did you know that the Technology HelpDesk Portal has FAQs for some of the most commonly
asked questions?
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After logging in, you will first verify your information. After verifying your information, you will be taken to
the Technology Helpdesk Portal Main Page. Across the top, you will see the word FAQs. Click on the word
FAQs

“*web helpdesk

[S] Tickets [3] Calendar (&) Clients (=)

Here you will see hundreds of the most commonly asked questions which will greatly assist you in your every-
day teaching practices! These question have been placed here by other teachers and staff across multiple
school districts in Branch, Calhoun and Barry Counties!

You can even search the questions for keywords. This can be accomplished at the top next to “Contains”,
then select the “Search” button.
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That’s all there is to it! Take a moment and review some of the questions and answers, as we’re sure they will
assist you at home and in your classroom!

If you still can’t find the answer you are searching for, then feel free to submit a Technology HelpDesk ticket
and someone will contact you to assist shortly.
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